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Urgent Field Safety Notice 
Update to Address SynchroMed II™ Pump Memory Error   

Via Model A810 SynchroMed™ II Software Application Version 1.1.342 
Software Update 

 
July 2020 
 
Medtronic Reference: FA921 

 

Dear Customer,  

Medtronic is voluntarily issuing an Urgent Field Safety notice, requesting that the Model A810 SynchroMed™ II 
Software Application, used with the CT900 Clinician Tablet Programmer, be updated to version 1.1.342.  Previous 
software versions do not resolve a specific pump memory error that can potentially inhibit the completion of a pump 
update command.   Please install the A810 SynchroMed II Software application, version 1.1.342, per the enclosed 
instructions to mitigate this issue.  

Issue Description 
Since the introduction of the A810 SynchroMed II Software Application for use with the CT900 Clinician Programmer 
in June 2018, Medtronic has received three (3) reports of users observing an alert on the CT900 Clinician 
Programmer indicating that the pump programming update could not be completed.  After investigation, it was 
determined that there was an error within a specific location of the pump memory and the A810 SynchroMed II 
Software application did not clear the error, resulting in an indication that the pump could not be updated.   Memory 
errors are rare; some are resolved automatically by the pump, and others are resolved by manual configuration with 
the Clinician Programmer, allowing for continued programming activity and therapy delivery.   With the assistance of 
Medtronic Technical Services, the three reported events were resolved with no patient harm.    

This issue occurs and is recognized in the clinical setting where the patient is under care of the HealthCare Professional.  
The patient will continue to receive therapy as previously programmed, the pump will continue to function as intended, 
and alarms will sound when triggered.  If the pump cannot be updated when a change to the therapy is needed, 
symptom management for excessive or inadequate therapy, or potential hospitalization could be required.   

Actions 
Please download the latest update to the A810 SynchroMed II Software Application, version 1.1.342, to the CT900 
Clinician Programmer following the enclosed instructions  

Please share this notification, as appropriate, with those in your organization that require this information.    

Additional Information 
The Competent Authority of your country has been notified of this action. 
We appreciate your assistance and regret any inconvenience this may cause you. If you have questions or require 
assistance installing the A810 SynchroMed II Software Application version 1.1.342, please contact your Medtronic 
Representative at <XXXX>.  

 

Sincerely, 

 

 

 

Appendix A: Software Installation Instructions 
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