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Urgent Field Safety Notice 
Intellis™ Data Validation System Error   

Model A710 Software Update to Version 1.3.130 
Software update 

 
December 2020 
 
Medtronic Reference: FA949 

 

Dear Customer,  

Medtronic is voluntarily issuing an Urgent Field Safety Notice to request that you update the Model A710 Intellis™ 
Software Application, used with the CT900 Clinician Tablet Programmer, to version 1.3.130.  The previous A710 
Intellis Software Application version 1.3.80 may not reset invalid memory correctly which can result in the inability to 
update therapy settings, cause changes to the Patient Programmer display, provide access to unapproved functions 
of the Patient Programmer, and/or loss of therapy.  Please install the A710 Intellis Software application, version 
1.3.130, per the enclosed instructions to mitigate this issue.  

Issue Description 
Medtronic has received fourteen (14) reports between January 2020 and November 24, 2020 where users 
encountered this validation error (Figure 1) followed by a system error (Figure 2) on the CT900 Clinician Programmer 
A710 Intellis Software Application version 1.3.80 indicating that the stimulator programming update could not be 
completed.  After investigation, it was determined that there was corruption within a specific location of the 
stimulator memory and the A710 Intellis Software application version 1.3.80 did not clear the corruption as it was 
designed to, resulting in a system error.  This system error is not a frequent event and the occurrence rate has been 
reported as lower than 1 in 10,000.  

Immediate Action: 
Please download the latest update to the A710 Intellis Software Application, version 1.3.130, to the CT900 Clinician 
Programmer following the enclosed instructions.   

Please share this notification, as appropriate, with those in your organization that require this information.    

 

Mitigating steps prior to CP App 1.3.130 download: 
This issue occurs and is recognized in the clinical setting where the 
patient is under the care of the healthcare professional.  If you are 
presented with the VALIDATION ERROR (as shown) with Error Code 
(01 00 85) (04 02 01) (03 02 00) (08 08 00) (0A 02 00) before installing 
the latest A710 Intellis Software Application v1.3.130,  please select 
the “CONTINUE” option. If “EXIT WORKFLOW” is selected, please 
reestablish communication and select “CONTINUE” when 
presented with the VALIDATION ERROR (figure 1).  
                                                                                                                                              
After selecting the “CONTINUE” option, if this “System Error” 
(Figure 2) is displayed, please contact your Medtronic representative  
responsible for your facility or contact our Neuromodulation 
Technical Scientific Service at Tel. 02159/8149-171 for help in 
downloading the latest A710 Intellis Software Application v1.3.130. 
After downloading the newest Intellis Software Application v1.3.130, 
please reestablish communication and select “CONTINUE” to 

correct this issue. 

 

Figure 1: Validation Error Prompt 

Figure 2: System Error Prompt 
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Additional Information 

The Competent Authority of your country has been notified of this action. 
We appreciate your assistance and regret any inconvenience this may cause you. If you have questions or require 
assistance installing the A710 Intellis Software Application version 1.3.130, please contact the Medtronic 
representative responsible for your facility or contact our Neuromodulation Technical Scientific Service at Tel. 
02159/8149-171, available weekdays between 9:00 am and 5:00 pm. 

 

Sincerely,  
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Appendix A: Software Installation Instructions
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