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Urgent Field Safety Notice 
 

Commercial Name of the affected product: Medical Face mask  
FSCA-identifier: N/A 
 

Type of Action: Recall the batch of the goods immediately. 

 

Date: April 12.2021 

 

Attention: The reference number assigned by the manufacturer is SIM-2021-282-001.  

 

Details on Affected Devices: 
On December 8, 2020, our company(Sword Xiantao Disposable Protective Products Factory) sold a 

total of 10 million of medical face masks to Germany by air through the intermediary FE protective 

GmbH, and FE protective GmbH sold them to the authorities in Bavaria, Germany. The batch number of 

these goods was 20201110, the production date was 2020-11-10, and the validity period was 

2025-11-09. The details as following: 

 

 

Invoice No.: 20SIM282-001A/B/C/D/E/F 

Medical Face Mask with ear loop 3ply TYPE IIR w/o webbing round elastic  

Blue                                            

(50pcs/bag/box, 2000pcs/ctn)    

Lot No.: 20201110 

QTY: 10,000,000pcs 

 

 

Description of the problem: 
Sword Xiantao Disposable Protective Products Factory received an informed that the medical face 

masks failed to pass the spot test. Data from the authorities' sampling tests showed that some of the 

respirators' air permeability tests showed a heterogeneous image, and the pressure difference between 

the five test points of a single mask also showed large fluctuations. Upon receipt of this complaint,  

Sword Xiantao Disposable Protective Products Factory contact the middleman FE protective 

GmbH and inform him to stop all sales of the goods immediately. 

This batch of goods with a total amount of 10 million had been sold to the Bavarian authority. On March 

3, FE informed that the Bavarian authority will give the masks out to an external labor to test once more. 

On March 26, 2021, FE informed that the results of the external laboratory tests still failed. 

Therefore, Sword Xiantao Disposable Protective Products Factory finally decided to recall this batch of 

goods immediately. 
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Take Measures: Contact to arrange the shipment and Recall the batch of the goods immediately. 

 

Contact Reference Person: 
FE protective GmbH 

Bahnhofstr. 31, 94032 Passau, Germany 

Call: +49 162 1000500   

Contact: Michael Bogner 

Mail: michael@protective‐sports.com 

 

EC-Rep: 
Shanghai International Holding Corp. GmbH(Europe) 

Eiffestrasse 80, 20537 Hamburg, Germany  

Call: +49-40-2513175 

Contact: Liang Jin 

Mail: shholding@hotmail.com 
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