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Due to a software error, this information is missing on some products of the production period 
March to May 2023.  

The information on the safe working load and the maximum patient weight is contained in the 
"Technical data" chapter of the operating instructions. The date of manufacture is included in the 
serial number in four-digit format "YYMM", e.g. "2305". 

Nursing beds which, contrary to the specification of the maximum working load or the maximum 
patient weight, are subjected to permanent loads in excess of this can exhibit premature material 
fatigue, with the result that individual components can bend or break. In the event of a sudden 
movement triggered by this, the patient or resident or a third party may be injured or traumatized. 

What measures are to be taken by the addressee?   

1. Please check the list above to see if you have received and put into service any of the 
affected care beds. 

2. If you have already put the care bed into operation:  
Please check whether the safe working load or the maximum patient weight exceeds the 
specifications in the instructions for use. For the care beds concerned, these values are: 

Model series domiflex: 

 

Safe workload 170 kg 

 

Maximum patient weight 135 kg 

Model series domiflex 2 wash: 

 

Safe workload 190 kg 

 

Maximum patient weight 155 kg 

combiflex model series: 

 

Safe workload 220 kg 
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Maximum patient weight 185 kg 





 

5/5 

Disclosure of the information described herein 

Please ensure in your organization that all users of the above-mentioned products and other persons 
to be informed are made aware of this Urgent Safety Information. If you have given the products to 
third parties, please forward a copy of this information or inform the contact person indicated 
below.   
Please keep this information at least until the action has been completed. 
The Federal Institute for Drugs and Medical Devices has received a copy of this "Urgent Safety 
Information".  

Contact 

Dennis Acikportali 
Sales Management Germany Therapy and Rehab 
Tel.: +49 (0) 5246 9205-12 
Fax: +49 (0) 5246 9205-25 
Mobile: +49 (0) 171 6888968 
acikportali@bock.net 
 
 
 

Person responsible for regulatory compliance 
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Reply letter 
Correction of the product labeling  

concerning  

care beds of the model series domiflex and combiflex  

CAPA No. K-2023-0030  

to Fax: +49 (0) 5246 9205-25 or Mail: qm@bock.net 

Customer: }, "name" 
 "str" 
 "plz" "city" 
  

 
We hereby acknowledge receipt of this safety information and the distribution of the safety 
information and supplementary labels to all persons to be informed in our departments and to all third 
parties to be informed. 
 
☐ We no longer have any affected products in our inventory. 
 
☐ We have provided the following number of affected products with the supplementary 

label. 
 

Article number REF / designation Quantity 
261  Nursing bed domiflex  

272  Nursing bed domiflex 2 wash (P&R)  

293  Care bed combiflex  

 

Name contact person:  

Date:  

Signature:  
 




