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22. June 2020 
 
Important: FOR IMMEDIATE REVIEW - 3M PRODUCT NOTIFICATION 
 
 
Affected Product: 3M™ Transbond™ Plus Light Cure Adhesive Kit  
Catalog#:   712-080 
Lot#:   JS8EH 
 
Attn:   Orthodontists 
 
 
Dear Valued 3M Customer:  
 
During a recent quality investigation, 3M discovered that Lot #JS8EH of the 3M™ Transbond 
Plus Light Cure Band Adhesive Kit, Catalog #712-080 may contain the incorrect adhesive 
model. The packaging is labeled as Transbond Plus Light Cure Band Adhesive Kit, Catalog 
#712-080, but may incorrectly contain Transbond XT Light Cure Adhesive Syringes. Because 
customers may be receiving a product with different features than ordered. 3M is notifying 
customers about this matter. 
 
There is no immediate risk to patient health. The Transbond XT Light Cure Adhesives 
syringes are labeled correctly and readily identifiable from Transbond Plus Light Cure 
Adhesive. In addition, there are obvious differences between the two adhesives including 
color, thickness, flow, dispending method and disposable tip making it unlikely the product 
would be dispensed. Bond strength specifications of the two adhesives are identical. 
 
Action Required: 
Our records indicate you have received the affected lot: 

 
Catalog # Lot 

Number 
712-080 JS8EH 

 
The kit may contain the XT adhesive by mistake.  We recommend monitoring band seating 
during regular treatment controls to ensure continued bonding integrity. 
  
 
If you wish to return product, please contact the 3M Customer Service at 
3MUnitekGermany@mmm.com to arrange for a Return Goods Authorization number to 
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facilitate the return of the impacted product to 3M. Once 3M has received the impacted 
product your account will be issued credit or sent replacement product.  
 
We appreciate your assistance and apologize for any inconvenience this situation may cause 
you.   
 
Sincerely, 
 
 
 




