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AFFECTED PRODUCTS Item number:  453566228381 

Catalog item:   781230 
Shipped between June 23, 1997  thru  June 30, 2002 
 

PROBLEM 
DESCRIPTION 

The RF connector block on the tabletop has the potential to smoke and ignite 
during scanning due to a combination of arcing of electrical components below 
the connector and the flame rating of the connector block material. 

HAZARD INVOLVED Possible injury to patient. 
 
The potential harm would be injury to patient if flames or smoke were present.  
The general practice of technologists frequently checking on patient status would 
provide some mitigation.   
 

HOW TO IDENTIFY 
AFFECTED PRODUCTS 

         
 

ACTION TO BE TAKEN 
BY CUSTOMER / USER 

Ensure to maintain frequent contact with patients during scanning and that the 
patient comfort kit is installed for all patient studies. 
 

ACTIONS PLANNED BY 
PHILIPS 

Beginning mid February, a Philips Field Service Technician will visit your facility 
to inspect your system and replace the existing part with the new RF Connector 
Block.  
 

FURTHER 
INFORMATION AND 
SUPPORT 

If you need any further information or support concerning this issue, please 
contact your local Philips representative or 1-800-722-9377: 
 

 




