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Actions Requested 
Abbott requests that you take the following steps: 

• Do not use any remaining inventory from the affected lot. 
• Please share this notification with others in your organization, as appropriate. 
• Complete and return the Acknowledgment Form to Abbott. 
• Return all remaining unused devices from the affected lot to Abbott. Your Abbott 

Representative can assist you in returning affected devices. 
• Contact your local Abbott Representative with any questions related to this issue. 

Reporting and Customer Assistance  
The appropriate Regulatory Agencies have been notified of this action.  Adverse events or 
quality problems experienced with the use of this product may be reported directly to Abbott as 
well as to the national competent authority.  
Should you have questions about this issue, please contact your local Abbott Representative. 
Abbott is committed to providing the highest quality products and support.  Thank you for your 
assistance in this matter, and we sincerely apologize for any inconvenience this action may 
cause you. 
 
 
Sincerely, 
 
 
 
Divisional Vice President, Quality 
Abbott Electrophysiology 


