








  

 

 
 

 

 
APPENDIX A 
 
RE: Avanta Single Patient Administration Tubing used with the 
Medrad® Avanta Injection System [Catalog Number AVA 500 SPAT] 
Recall (Lots 231701 and 232003) 
RECALL ID: SA-23-RAD-05 – Product Return Request 
 
Dear Valued Customer, 
 
Bayer is issuing a focused recall due to a quality issue for two (2) lots of 
MEDRAD® Avanta Single Patient Administration Tubing (SPAT) used in 
conjunction with the MEDRAD® Avanta Injection System. 
 
Our records indicate that your facility received at least one box which may 
contain affected product subject to this recall. 
               
Please immediately take the following steps: 

1. Review your current inventory for affected product (Lots 231701 and 
232003) and quarantine, as appropriate. 

2. Complete the included response form and submit to [Enter local 
customer support phone and/ or email address here]. Please 
complete the Customer Reply Form regardless of whether you 
have affected product or not. This action will assist us in 
tracking all impacted product. 

3. You will receive a Return Goods Authorization (RGA) number to 
return any affected product remaining in your inventory. 

4. Place the affected product in a box and label the outside of the 
container with the RGA number provided and RECALL ID: SA-23-
RAD-05 in large, bold writing. Use the shipping label provided via 
email when you receive your RGA number. Please return the 
affected product as soon as possible.  

 
Please distribute this letter to other appropriate departments and personnel 
within your facility who may need awareness of this recall. 
 
We appreciate your cooperation and sincerely regret any inconvenience 
caused by this situation. We maintain high standards of quality control and 
are committed to providing effective products and service to support patient 
care. 
 

 
August 2023 
 
 
[Local Country Address] 
[Contact Details] 
www.radiology.bayer.com 
 
 
 
 
 
 
 



 

 

Sincerely, 
 
[Insert Country Head or other country rep name/signature here] 








