Appendix 1 (Engish version)

Quality Control VIDAS (QCV) - REF : 30706
CUSTOMER NOTIFICATION
LOTSNUMBER . | EXPIRATION DATE LOTSNUMBER | EXPIRATION DATE

788735201 2005/05/05 7!

789677401 | 2005/06/09 792450701 2006/03/01
| 790295401 2005/06/23 792656801 2006/03/07
790313001 2005/07/01 793596601 . 2006/03/07

790754001 2005/08/05 793609501 2005/09/09

791708501 2005/08/25

KC2 — FCA N° 2005 - 04 — Reagent

To the attention of the laboratory Responsable

Marcy I'Etoile, May 3 2005

QuALITY CONTROL VIDAS
-~ REFERENCE : 30706
LOTS : 788735201 Exp. Date : 2005/05/05
789677401 2005/06/09
790295401 2005/06/23
790313001 2005/07/01
790754001 2005/08/05
791708501 2005/08/25
792075801 2005/09/09
792450701 2006/03/01
792656801 2006/03/07
793596601 2006/03/07
793609501 2005/09/09

Madam, Sir,

You are a user of Quality Control VIDAS (Ref. 30706) of one of the following lots :

788735201, 789677401, 790295401, 790313001, 790754001, 791708501, 792075801, 792450701, 792656801,
793609501 and 793596601.

We have registered some remarks that the TV1 ratio value was found to be too low whereas the VIDAS / mini VIDAS
system did not have any problem of pipetting or optical.

As a result of these observations, an investigations was conducted by our quality control laboratory.

A new target value for the TV1 ratio has been redefined for these lots.

TV1 > 5.6 instead of > 6.3

For your next controls with these lots please check your QCV results taking into account the TV1 value mentioned.
above. (TV1 > 5.6)

A label indicating the TV1 value to be used will be inserted in the kit of the next affected lots.
Our technical department is at your disposal for any other information.

Tel. XOKXXXX — Fax. XXXXXXXX

Best regards,

Customer Service

Ref :KC2 - FCA N° 2005_04_REA-May 3-VIDAS QCV Global Customer Service — KC2 Page 6/12



