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April 18, 2007

Information on Potassium liquirapid Cat.No.: 10118 LOT H8146

Dear Distributor,

During internal Quality Control we recognized that the component TPB
Reagent of Potassium liquirapid Cat. No. 10118, Lot H8146 may degrade.

Such degradation causes a color shift of the TPB Reagent from colorless-
yellowish to dark brown. The problem was caused by a defective raw material.
Due to the slow degradation process, we were not able to notice this problem
during manufacture and end control. Even if the product may work, we
recommend to stop selling Kits of this lot H8146. If you already have delivered
kits of this lot to customers, please inform them accordingly and instruct them
to return or destroy the kits following local regulations.

Human will certainly give full replacement foc for all the kits of lot H8146 you
received. We will deliver the replacement kits with your next shipment. If you
should urgently need replacements, please inform us immediately about the
required amounts.

We apologize for the inconvenience you have had in this issue and remain

With best regards,

Human GmpH

Customer Service Manager

Geschiftsfithrer: Telefon +4961229988-0
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