
 
 

     January 02, 2008 
 

 
Field Correction 

Syva® Emit® II Plus Amphetamines Assay  
Catalogue Number 9C039UL, Lot Z10 

 
 
Dear  Customer: 
 
Our records indicate that your facility may have received the Syva® Emit® II Plus 
Amphetamines Assay, Catalogue number 9C039UL, lot Z10. 
  
Investigation by Siemens Healthcare Diagnostics has shown that the Z10 lot of 9C039UL 
is exhibiting unacceptable calibration characteristics.  You will observe problems with 
calibration, e.g. not able to meet the lot card guidelines for minimum separations or 
expected calibrator rates.  
 
We recommend that you discard the aforementioned lot and contact your local Siemens 
Representative with your  replacement needs of 9C039UL 
 
Please forward this notice to anyone to whom you may have distributed these products.  If 
you have any questions about the information in the attached letter, please contact the 
Technical Assistance Center or call your local Siemens Healthcare Diagnostics 
Representative 
 
Siemens Healthcare Diagnostics regrets any inconvenience this situation may cause. 
Thank you for your patience and continued support. 
 
Sincerely, 
 
 
Timothy L. Nelson 
Product Manager, Syva® 

 

 

 

As of November 6, 2007, Dade Behring Inc. is a wholly owned subsidiary of 
Siemens Healthcare Diagnostics.  In the short term, while we are working toward a 
legal integration of the two companies, please be aware that customer 
communications and legal documents will use either the Siemens Healthcare  
Diagnostics or the Dade Behring name, as appropriate. 

 


	     January 02, 2008 
	 
	Field Correction 
	 


