SIEMENS

Urgent Field Safety Notice
1003 / 1103
September 2009

IMMULITE ®/ IMMULITE 1000 Platforms

IMMULITE / IMMULITE 1000 Total T4 LKT4 Kit Lot 351-Barcode Error

Our records indicate that as an IMMULITE® / IMMULITE 1000 Total T4 customer you may have
received IMMULITE / IMMULITE 1000 Total T4 LKT41 Kit Lot 351 or LKT45 kit lot 351. Due to
an error in the barcodes provided on the kit box, the reagent wedge cannot be recognized by
the instrument. As a result, you will be unable to use this kit.

To resolve this problem, the correct barcodes are attached to this notice in alphanumeric
and pictorial form. Please ensure that you delete the old LKT4 kit lot 351 from the system
prior to typing or scanning in the replacement LKT4 lot 351L barcodes.

Kits can be deleted from the database in the Kit Entry/Kit Information window and using the F5
key:

IMPORTANT: Use the F5 key with care. Pressing F5 deletes any window that is displayed, not
only kit information. This may cause loss of data and/or require database repair.

IMMULITE
o Select Data Entry.
e Select Kit Entry.

o Press the Page Down key to locate kit lot 351. When kit lot 351 is displayed, press the
F5 key.

IMMULITE 1000
e Select Kits.

e Use the Search button to locate kit lot 351 in the Kit Information window. When kit lot 351 is
displayed, press the F5 key.

NOTE: The Kit Entry or Kit Information window will not update automatically. You can verify that
the information was deleted by accessing another window and then returning to Kit Entry or Kit
Information window.

Please forward this letter to whomever you may have distributed this product.

We apologize for the inconvenience that this situation has caused. Thank you for your patience
and continued support.

If you have any difficulty, please contact your local Siemens Technical Solutions Center.
Siemens Healthcare Diagnostics Inc.

Glyn Rhonwy
Llanberis, Gwenedd LL55 4EL +44-1286-871-871
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IMMULITE / IMMULITE 1000 Total T4 LKT4 Kit Lot 351 - Barcode Error
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500 Test Kit
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