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We can assure you our full commitment to market only the products with highest quality to assist you with the 
best clinical data analysis and treatment decision support. Our goal is to empower physicians with the evidence 
base to make better treatment decisions for their cancer patients. 

We apologize for the inconvenience caused and thank you for your understanding and support for the 
implementation of the corrective action. 

Yours sincerely, 

 

 
SVP Quality Management 
Person Responsible for Regulatory Compliance according to (EU)2017/746 

 

Attachments: 

Urgent Field Safety Notice 

Customer Reply Form 
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Urgent Field Safety Notice 

MH Guide 
False positive reporting of Clinical Variant Interpretations (CVIs) 
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I hereby confirm receipt of the Field Safety Notice and that I read and understood its content. 

The information of the Field Safety Notice has been brought to the attention of all relevant users and all 
actions requested to be taken by your organization have been executed. 

I will, in any case, contact Molecular Health to clarify any outstanding questions.  

 

Name (plain text) :  
 

Date, Signature  : ___________________________ 

 

Please return acknowledgement to Molecular Health 

Email CustomerCareAsia@molecularhealth.com 

Fax +49 6221/43851-100 

 
 
It is important that your organisation takes the actions detailed in the Field Safety Notice and confirms 
that you have received the Field Safety Notice.  
 
Your organisation's reply is the evidence we need to monitor the progress of the corrective action.  

 

 

  

   

       
       

  

 

Recipient’s name 

Recipient’s address 

Street 

City, etc. + code 

Country 




