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URGENT Field Safety Notice 

 

AIA®-CL300 Immunoassay Analyzer - False lower temperature limit error 

 
Product: AIA-CL300 
 
Product Code:  
 

 
0024450 

Software version: V1.04 
 
FA Reference: 

 
FA4 

 
Type of action: 

 

Mandatory software update 

 
Date: 

 
16 August 2023 

 

 

Dear Valued Tosoh Customer, 

 

This letter contains important information regarding the AIA-CL300 Immunoassay Analyzer (P/N.: 
0024450) provided by Tosoh Europe to your facility.  
Tosoh Europe is initiating a mandatory software update for all AIA-CL300 instruments having version 
1.04 to be upgraded to software version 1.05. 
 
Background 

The instrument monitors the temperature of the incubator unit at regular intervals. Temperature 
information is obtained at the beginning of each cycle of temperature monitoring and when assay or 
Daily Check is executed. The timing of when an assay or Daily Check is scheduled to start, determines 
the point at which the instrument accesses temperature data after resetting. When this occurs 
immediately after resetting, the instrument might erroneously record a temperature of 0°C for the 
incubator. 
 

Temperature sensor errors, indicating that the temperature of one or more sensors is below the lower 

limit, might occur when the assay or the Daily Check begins, even if the overall temperature control 

of the instrument is working properly. 

 

The following errors have been observed in rare cases: 

 

   “[3060] The temperature of the substrate heat rack has fallen below the lower limit”. 

   “[3061] The temperature of the dispense lane has fallen below the lower limit”. 

   “[3062] The temperature of the incubator sensor 1 has fallen below the lower limit”. 

   “[3063] The temperature of the incubator sensor 2 has fallen below the lower limit”. 

   “[3064] The temperature of the washer/diluent has fallen below the lower limit”. 
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CONFIRMATION FORM 
 

PLEASE COMPLETE AND FAX BACK TO QA/RA department: +32 (0)13 66 47 49  

or email to: Vigilance.EMEA@tosoh.com 

 

Our Reference: FA4 
 

AIA-CL300 Immunoassay Analyzer - False lower temperature limit error 

 

This form is to confirm receipt of the enclosed Tosoh Europe NV Field Safety Corrective Action dated 

16 August 2023, which provides information regarding AIA-CL300 Immunoassay Analyzer – False 

lower temperature limit error. Please complete the below form. 

 

1) Name of Facility: 

 

 

 

2) Tosoh Customer Code (if known) :  

 

 

 

3) Name of contact person:  

 

 

 

4) Telephone number of contact person:  

 

 

 

5) Email address of contact person:  

 

 

 

 (1):  I confirm this notice has been read, understood and that all recommended actions have 

been implemented as required. 

 

 

Customer Name  
 

 

 

 

Date: (DD/MM/YY):                          Customer Signature:     

 

 

 

 

Thank you for your kind cooperation. 




