
Dear Zenzy customers, 

 

This email is intended to inform you that a new version - Zenzy 2.46 Build 3 - is now available 
online on our website at www.heni-software.de  for all our clients with a maintenance 
contract. 

 This new version now contains an additional validation check for the patient ID at the step 
at which you save the data after entry into the form on the screen.  

During regular system maintenance, we observed that the old version allowed for 
generation of two patient records with the same patient ID if two or more users 
simultaneously entered and saved new data using the same patient ID, e.g. through entering 
manually the patient ID. 

 Although such an incident might be extremely rare, we recommend that you download the 
new software updates at your earliest convenience. 

 We would like to apologize in advance for any inconveniences this issue might have caused. 

 Sincerely, 

 

Your Dr. Heni SOFTWARE GmbH & Co. KG Team 

 

 
Dr. Heni SOFTWARE GmbH & Co. KG 

Im Gässle 10 

79199 Kirchzarten 

 

Hotline   +49 (0)7661 919 9999 ∙ Fax   +49 (0)7661 919 9990 

E-Mail   support@heni-software.de ∙ Internetpräsenz  www.heni-software.de 
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