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GS Elektromedizinische Gerate
G. Stemple GmbH
Hauswiesenstral3e 26

D-86916 Kaufering

Tel. +49 8191 65722-0
Fax +49 8191 65722-22

info@corpuls.com
www.corpuls.com

No. Target audience Date Number of pages
022 Affected users 2021-07-30 8

Affected products Serial numbers / Lot identification Software / Firmware
Defibrillator-/pacer unit See Annex C -/-

corpuls3 SLIM

P/N 04301

Defibrillator-/pacer unit
corpuls3 Touch SLIM
P/N 04302

Dear sir or madam,

with this letter we would like to inform you about the safety measure with regard to the
defibrillator-/pacer unit corpuls3 SLIM (P/N 04301) as well as to defibrillator-/pacer unit
corpuls3 Touch SLIM (P/N 04302), produced from January 2020 until April 2021. Detailed
serial numbers see Annex C.

Other corpuls3 devices, in particular the defibrillator-/pacer series corpuls3 with the P/N 04300
are not affected by this problem.

Due to a too high mechanical strain on the defibrillator-/pacer unit corpuls3 SLIM or the
defibrillator-/pacer unit corpuls3 Touch SLIM, caused e.g. by the device falling down, can result
in rare cases in malfunction or failure of the high voltage unit. Shock release may then no
longer be possible. When using the device within the specified range, complete functionality
can be guaranteed.

To satisfy our concept of quality in our products, we are introducing a preventive safety
measure. The measure should include all affected devices produced in the period mentioned
above. By implementing this improvement, the reliability of the devices will be guaranteed.

According to our records, your organisation is using at least one of the affected devices.

Please do read this safety information attentively and send back the filled-in answer form
attached in Annex B until 2021-09-30.
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The responsible supervisory authorities of the involved countries and your authorised
corpuls® sales and service centre have been informed about this FSCA (Field Safety
Corrective Action).

1. Description of the Error

When performing a defibrillation, the device shows the alarm message "Shock aborted" as well
as the message in the message line of the monitoring unit (see Fig. 1). Due to this, no therapy
can be performed on the patient.
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) Schock abgebrochen - HLW durchfithren
Metronom Sync 100 200 Verbinden CPR fort.
Fig. 1: Screenshot — Alarm message **Shock aborted"

2. Prerequisite for the Occurrence of the Error

The device was exposed to high mechanical strain, e.g. by falling down or being hit.
The device was produced in the period between January 2020 and April 2021 and contains
the affected high voltage unit.

3. Potential Risk

After being exposed to a high mechanical strain, the device can exhibit the described error and
consequently, therapy on a patient may be unsuccessful. If resuscitation is needed, therapy
cannot be performed.
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4. Safety information
Please do notify your users as soon as possible about:

e possible malfunctions that can occur and relevant corrective measures.
¢ the importance of the daily check which must be performed at least once a day or when

starting a shift.
Being aware of this safety information allows to recognise a defective high voltage unit and
can be taken into account when using the corpuls3.

5. Troubleshooting for Conspicuous Devices

In case of high mechanical strain, we recommend to perform the function test immediately, as
described in the user manual chapter 10.2.1 "Daily Checks of the Device".

Daily check

Description Measures by the User Correct result

Function check of the | For the function check the testbox (P/N 04310), = Energy is internally discharged via the

defibrillator/ pacer the testload (P/N 04312) or the corpuls simulator testbox/testload/ corpuls simulator.
(P/N 04311) is needed: = No error message is issued.

SLIM
= Make sure that a 1.5 V battery is inserted in

the testbox/corpuls simulator.

= Switch on testbox/corpuls simulator.

= Connect testbox/testload/ corpuls simulator
to the therapy socket.

= Confirm the message "Mark mission as
test mission?" by pressing the softkey
[Yes].

= Select the manual mode of the defibrillator.

= For the testload, select an energy of 50 J
(max. 100 J). For the testbox/ corpuls
simulator, select an energy of 200 J.

= Charge energy.

= Deliver shock.

= On the printout of the shock protocol is the
message Test successful orTest
failed.

= After performing the function check, switch
off testbox/testload/ corpuls simulator and
remove it from the defibrillator/pacer SLIM.

Fig. 2: Excerpt from User Manual, chapter 10.2.1
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If the described alarm message is issued during the function check, the measures in chapter 11
of the user manual "Procedure in Case of Malfunctions" have to be performed.

Alarm message Priority Explanation/Measure

The shock could not be delivered.

Check correct position of therapy electrode.

Repeat shock delivery if necessary.

System alarm The event is documented in the protocol.

High priority If the message persists, contact your authorised sales and service partners,
there could be a hardware defect.

Shock aborted

In this case, the device has to be taken out of commission.
Fig. 3: Excerpt from User Manual, chapter 11

A permanent correction of the malfunction is only possible by exchanging the affected high
voltage unit by an authorised sales and service partner.

6. Immediate Measures

Please ensure within your organisation that all users of the above mentioned products and all
other persons who need to know are informed about this urgent safety information.

If you have supplied the affected products to third parties, please forward a copy of this safety
information to them and also inform the contact person mentioned in point 9.

Please keep this information at least until the corrective measures have been completed.

7. Corrective Measures of the Manufacturer
This security information will be sent to all affected users by 2021-08-20.

The corrective measure will be applied to each affected defibrillator-/pacer unit corpuls3 SLIM
or defibrillator-/pacer unit corpuls3 Touch SLIM as soon as possible.

The Federal Institute for Drugs and Medical Products (,Das Bundesinstitut fur Arzneimittel und
Medizinprodukte®) has received a copy of this safety information.

All affected national authorities have been informed.
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8. Deadline

Briefing the users should be effected immediately by appropriate measures (e.g. via e-mail or
by posting this letter at the bulletin board and depositing a copy with the user manual).

Please return the filled-in answer form (Annex B) to GS by 2021-09-30 at the latest.

Your authorised sales and service partner will implement the corrective measure. The
implementation of this corrective action will have taken place by 2022-07-31 at the latest.

9. Contact person of the manufacturer (for questions):

Daniel Rampp,
Vice President, Customer Support
Head of Customer Support

Tel.: +49 (0) 81 91 6 57 22 30
Fax: +49 (0) 81 91 6 57 22 22
E-Mail: md-vigilance@-corpuls.com

We thank you for understanding and apologise for any inconvenience you may have in
connection with this corrective action. Questions concerning this matter will be answered by
your authorised corpuls® sales and service centre.

With kind regards
GS Elektromedizinische Gerate G. Stemple GmbH

Klaus Stemple

Dipl.-Ing., Electrical engineering and Information technology
CEQICTO

R&D, Product Safety
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Annex A

¢ |lllustration of the device combination corpuls3 with defibrillator SLIM

1 — Monitoring unit
2 — Patient box
3 — Defibrillator SLIM

e Current rating plates with position of the serial numbers

GS Elektromedizinische Gerite G. Stemple GmbH d ss GS Elektromedizinische Gerite G. Stemple GmbH

TN GS Elektromedizinische Gerite G. Stemple GmbH d B GS Eloktromedizinisch Gorits G. Stampla GmbH
€9 Hauswiesenstrate 2, 86916 Kaufering, Germany S i

26, 86916 Kaufering, Germany 55 Hauswiesenstraie 26, 86916 Kaufering, Germany 26, 86916 Kaufering, Germany
Display Unit corpuls® Patient Box corpuls® Defib corpuls® SLIM Defib Unit corpuls®
© 12V =0W ®@E ©12V =W 1 ®@g “©12V = T4W ®@E ©12V =W s ®@g
[ReF] 04100 % (DB | mer 04200 % (NGB | FEx 04301 % (DB | mer 04300 % (RN E))
04100-DE-01004 04200-00-0107D 04301-00-01000 04300-00-01001 1
[>v] 20e00001] EE c €o123 ..[5n] 20700001 E‘g c 60123 .| [5n] 20850001 Eﬁ c €0123 | m & c 60123 ;
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Annex B

Confirmation form

Please mark with a cross ALL fields that apply to your company:

O We have read and understood the safety information of GS Elektromedizinische
Geréate G. Stemple GmbH of 2021-07-30.

O We have informed our users in an appropriate way about the contents of this safety
information and the amendment to the user manual.

To be filled in by the customer (please print):

Organisation:

Address:

City: Country:

Name: First name:

Mr/Ms/Title: Fax:

Phone: Company stamp:

E-Mail address:

Date/Signature:

Please return this confirmation form until 2021-09-30 at the latest to:

GS Elektromedizinische Gerate G. Stemple GmbH
Hauswiesenstrasse 26

D-86916 Kaufering

Fax: + 49 8191 65722 - 22

Or scanned as PDF attachment to:
md-vigilance@corpuls.com
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Annex C
Serial numbers of the affected defibrillator-/pacer units corpuls3 SLIM P/N 04301

20850479, 20850481, 20850483, 20850484, 20850499, 20850500, 20850501, 20850502,
20850507, 20850508, 20850509, 20850516, 20850517, 20850518, 20850519, 20850520
20850521, 20850523, 20850524, 20850525, 20850528, 20850529, 20850536, 20850537,
20850538, 20850539, 20850540, 20850541, 20850545, 20850548, 20850550, 20850551
20850553, 20850554, 20850555, 20850556, 20850557, 20850560, 20850562, 20850563
20850564, 20850565, 20850566, 20850567, 20850569, 20850572, 20850573, 20850576
20850577, 20850584, 20850585, 20850586, 20850591, 20850595, 20850599, 20850600,
20850603, 20850604, 20850607, 20850609, 20850610, 20850612, 20850613, 20850614,
20850616, 20850618, 20850619, 20850620, 20850621, 20850622, 20850623, 20850625
20850626, 20850628, 20850630, 20850631, 20850632, 20850633, 20850635, 20850637,
20850638, 20850639, 20850640, 20850644, 20850645, 20850646, 20850648, 20850651
20850652, 20850653, 20850654, 20850655, 20850657, 20850660, 20850661, 20850663
20850664, 20850665, 20850666, 20850670, 20850671, 20850672, 20850673, 20850674,
20850675, 20850676, 20850677, 20850678, 20850679, 20850680, 20850681, 20850682,
20850683, 20850684, 20850685, 20850686, 20850687, 20850688, 20850691, 20850692,
20850693, 20850694, 20850697, 20850698, 20850699, 20850700, 20850701, 20850702,
20850703, 20850704, 20850705, 20850706, 20850707, 20850708, 20850709, 20850710
20850711, 20850712, 20850713, 20850714, 20850715, 20850716, 20850717, 20850718
20850719, 20850720, 20850721, 20850722, 20850723, 20850724, 20850725, 20850726
20850727, 20850728, 20850729, 20850730, 20850731, 20850732, 20850733, 20850734,
20850735, 20850736, 20850737, 20850738, 20850739, 20850740, 20850741, 20850742
20850743, 20850744, 20850745, 20850746, 20850747, 20850748, 20850749, 20850750,
20850751, 20850752, 20850753, 20850754, 20850755, 20850756, 20850757, 20850758,
20850759, 20850760, 20850761, 20850762, 20850763, 20850764, 20850765, 20850766,
20850767, 20850768, 20850769, 20850770, 20850771, 20850772, 20850773, 20850774,
20850775, 20850776, 20850777, 20850778, 20850779, 20850780, 20850782, 20850783,
20850786, 20850788, 20850789, 20850792, 20850793, 20850794, 20850796, 20850797,
20850799, 20850800, 20850801, 20850803, 20850804, 20850805, 20850807, 20850810
20850811, 20850812, 20850813, 20850814, 20850815, 20850816, 20850817, 20850819
20850820, 20850822, 20850823, 20850824, 20850825, 20850826, 20850828, 20850834,
20850836, 20850856, 20850878, 20850889, 20850893, 20850896, 20850897, 20850902,
20850904, 20850906, 20850907, 20850908, 20850909, 20850912, 20850915, 20850917
20850921, 20850922, 20850923, 20850924, 20850926, 20850928, 20850929, 20850930,
20850931, 20850932, 20850934, 20850935, 20850936, 20850937, 20850938, 20850939,
20850940, 20850941, 20850942, 20850943, 20850944, 20850945, 20850946, 20850947,
20850949, 20850953, 20850956, 20850957, 20850958, 20850959, 20850960, 20850961,
20850965, 20850966, 20850968, 20850973, 20850978, 20850982, 20850985, 20850986,
20850992, 20850997, 20851002, 20851003, 20851004, 20851005, 20851006, 20851007,
20851008, 20851009, 20851010, 20851011, 20851012, 20851013, 20851097, 20851099,
20851103, 20851107, 20851108, 20851111, 20851112, 20851114, 20851115, 20851118
20851119, 20851122, 20851123, 20851125, 20851126, 20851127, 20851129, 20851130,
20851131, 20851132, 20851134, 20851188, 20851191, 20851192, 20851206, 20851210
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20851211, 20851213, 20851219, 20851232, 20851235, 20851239, 20851241, 20851242,
20851244, 20851245, 20851246, 20851247, 20851248, 20851249, 20851250, 20851251,
20851252, 20851253, 20851254, 20851257, 20851262, 20851264, 20851268, 20851269,
20851270, 20851271, 20851272, 20851273, 20851274, 20851275, 20851276, 20851277,
20851278, 20851279, 20851280, 20851281, 20851282, 20851283, 20851284, 20851285,
20851286, 20851287, 20851289, 20851290, 20851291, 20851292, 20851293, 20851295,
20851297, 20851301, 20851302, 20851304, 20851305, 20851306, 20851307, 20851308,
20851309, 20851310, 20851311, 20851312, 20851313, 20851314, 20851315, 20851316
20851317, 20851318, 20851320, 20851321, 20851322, 20851323, 20851324, 20851325,
20851326, 20851328, 20851330, 20851331, 20851332, 20851333, 20851335, 20851337,
20851339, 20851341, 20851342, 20851343, 20851345, 20851346, 20851347, 20851348
20851349, 20851350, 20851351, 20851352, 20851353, 20851354, 20851355, 20851356,
20851357, 20851358, 20851360, 20851362, 20851363, 20851365, 20851366, 20851370,
20851377, 20851379, 20851380, 20851608, 20851626, 20851628, 20851632, 20851633,
20851634, 20851636, 20851637, 20851640, 20851647, 20851648, 20851653, 20851654,
20851655, 20851659, 20851660, 20851663, 20851666, 20851669, 20851710, 20851722,
20851723, 20851726, 20851745, 20851747, 20851748, 20851750, 20851755, 20851757,
20851758, 20851760, 20851762, 20851764, 20851765, 20851766, 20851768, 20851769,
20851770, 20851771, 20851772, 20851773, 20851775, 20851777, 20851781, 20851783,
20851784, 20851785, 20851787, 20851788, 20851790, 20851792, 20851793, 20851860,
20851873, 20851874, 20851888, 20851889, 20851897, 20851899, 20851902, 20851907,
20851908, 20851909, 20851911, 20851912, 20851915, 20851917, 20851925, 20851939,
20851959, 20852006, 20852007, 20852014, 20852022, 20852023, 20852029, 20852033,
20852036, 20852040, 20852077, 20852078, 20852080, 20852083, 20852084, 20852087,
20852089, 20852092, 20852093, 20852181, 20852182, 20852183, 20852184, 20852185,
20852186, 20852189, 20852190, 20852192, 20852193, 20852194, 20852196, 20852197,
20852198, 20852200, 20852201, 20852204, 20852205, 20852206, 20852207, 20852209,
20852210, 20852213, 20852216, 20852217, 20852218, 20852221, 20852222, 20852225
20852227, 20852229, 20852230, 20852231, 20852232, 20852233, 20852234, 20852242,
20852245, 20852261, 20852264, 20852268, 20852291, 20852293, 20852310, 20852327
20852329, 20852330, 20852338, 20852340, 20852354, 20852356, 20852360, 20852361,
20852362, 20852519, 20852587, 20852593, 20852641, 20852650, 20852657, 20852664,
20852665, 20852672, 20852693, 20852698, 20852699, 20852703, 20852704, 20852706,
20852722, 20852731, 20852774, 20852784, 20852886, 20852887, 20852967, 20852969
20853018, 20853019, 20853021, 20853022, 20853023, 20853027, 20853028, 20853029,
20853047, 20853254, 20853259, 20853278, 20853287, 20853288, 20853295, 20853298,
20853309, 20853310, 20853313, 20853314, 20853322, 20853324, 20853326, 20853329
20853332, 20853333, 20853334, 20853335, 20853336, 20853337, 20853338, 20853339,
20853340, 20853341, 20853367, 20853368, 20853369, 20853370, 20853374, 20853375
20853376, 20853377, 20853378, 20853380, 20853381, 20853395, 20853396, 20853398,
20853402, 20853410, 20853411, 20853414, 20853415, 20853416, 20853417, 20853418
20853419, 20853421, 20853425, 20853426, 20853428, 20853432, 20853433, 20853434,
20853435, 20853436, 21850001, 21850003, 21850007, 21850008, 21850009, 21850010
21850013, 21850018, 21850019, 21850021, 21850025, 21850034, 21850035, 21850040,
21850041, 21850042, 21850045, 21850050, 21850054, 21850056, 21850059, 21850064,
21850074, 21850079, 21850087, 21850088, 21850172, 21850173, 21850179, 21850190,
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21850195, 21850273, 21850280, 21850284, 21850285, 21850288, 21850300, 21850313
21850437, 21850493, 21850669, 21850673, 21850684, 21850688, 21850865, 21850866,
21850867, 21850868, 21850869, 21850870

Serial numbers of the affected defibrillator-/pacer units corpuls3 Touch SLIM P/N 04302

20851535, 20852112, 20852115, 20852117, 20852118, 20852121, 20852122, 20852125,
20852126, 20852127, 20852130, 20852132, 20852135, 20852139, 20852142, 20852146,
20852148, 20852149, 20852150, 20852151, 20852152, 20852153, 20852159, 20852161,
20852165, 20852166, 20852169, 20852171, 20852172, 20852173, 20852175, 20852176,
20852178, 20852179, 20852180, 20852344, 20852345, 20852346, 20852347, 20852348,
20852349, 20852350, 20852351, 20852352, 20852353, 20852364, 20852365, 20852367
20852368, 20852369, 20852371, 20852372, 20852377, 20852379, 20852380, 20852381
20852382, 20852385, 20852386, 20852388, 20852389, 20852392, 20852393, 20852395,
20852396, 20852397, 20852398, 20852399, 20852401, 20852406, 20852413, 20852414,
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