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Actions required by customers and distributors 

It is LiNA Medical’s responsibility as the manufacturer to ensure that customers who use the 

Customer Quick Reference Guide receive this important communication. We therefore request 

that you read this notice carefully and complete the following actions: 

1. Immediately check your internal reference materials to locate the documents listed on the 

attached business reply form, remove them from their point of use, and scrap to prevent 

accidental use. 

2. Maintain awareness of this communication internally until all required actions have been 

completed within your facility. 

3. Return the enclosed Business Reply Form by email to confirm receipt of this notification about 

Customer Quick Reference Guide segregation.   

- Response is required, even if you may not have physical inventory on-site anymore. 

Completing this form will allow us to update our records and will also negate the need for 

us to send any further unnecessary communications on this matter. Therefore, please 

complete it even if you no longer have any of the subject material in your physical 

inventory. 

4. Please inform LiNA Medical of any adverse events concerning the use of the subject device 

and the Customer Quick Reference Guide. Please comply with any local laws or regulations 

concerning the notification of adverse events to your National Competent Authority  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 








