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Requested action to be taken by the end user (Healthcare Facilities): 

Please check your stock of product: 

 

1. Identify if you have any of the affected products and batches in stock.  

The affected products and a list of product codes (REF) and batches (LOT) are listed on the 

response form (attached). Please refer to Appendix 1 for a guide to checking our labels.  

2. Segregate and quarantine affected batches of products to prevent them from being used 

clinically.  

3. Complete the Response Form (attached) 

Please indicate the quantity of individual packs per product and batch (LOT) number. 

4. Scan and email the completed form to product.safety@vernagroup.com 

5. For the UK, return the affected batches of products to Exmoor Plastics Ltd (the manufacture 

facility) 

Please secure the box with standard packaging tape and return to Exmoor Plastics via your 

chosen courier (Postal address and return reference below). Alternatively, you can contact 

Exmoor Plastics Ltd who will arrange for your goods to be collected. Exmoor will issue a credit 

for all returned goods.   

 

 

 

 

 

 

 

 

6. For International Markets (outside of the UK), dispose of all affected product and provide 

disposal confirmation to product.safety@vernagroup.com in order to obtain 

reimbursement.  

 

 

Transmission of this field safety notice: 

Forward this notice to all departments/teams within your organisation who may have received the 

affected batches of products and ask that they complete the attached form. 

 

Requested action to be taken by Distributors:  

Goods in stock 

1. Identify if you have any of the affected products and batches in stock.  

The affected products and a list of product codes (REF) and batches (LOT) are listed on the 

response form (attached) for convenience. Please refer to Appendix 1 for a guide to checking 

our labels.  

2. Segregate and quarantine affected batches of products to prevent them from being 

delivered to customers and end-users.  

F.A.O. Quality EPL 001 

Exmoor Plastics Ltd 

Manufacture Facility (Vernacare) 

Lawn Road 

Carlton-In-Lindrick 

Worksop 

Nottinghamshire 

S81 9LB 

United Kingdom 
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Response form 
 

Field Safety Corrective Action 6th April 2023 

Nasal Splints  

 

 

Customer name  
 

Department  
 

Organisation  
 

Address  
 
 
 

Tel. Number  
 

E-mail Address  
 

 

 

Please tick the boxes below which apply: 

 

 

We have none of the affected batches of products listed below in stock and have not sold or 

transferred them (no further action required). 

 

We have sold or transferred our stock of the affected product and lots. We have identified the 

recipients and undertake to forward a copy of this Field Safety Notice and response form to them. 

  

We have identified and quarantined stock of the product in the lots listed below. We have 

completed the table above.  

 

We have destroyed affected stock as indicated in the table below and have attached a certificate  

of destruction. 

 

Please complete the table below if you have stock. 

Please indicate the quantity of individual packs you have in the appropriate box against each LOT 

If you do not have stock of these items, you do not need to complete this table. 

 

 

 

 

 








