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Field Action Customer Reply Form 
 

1. Field Safety Notice (FSN) information 
FSN Reference number 2022FA0005 
FSN Date 15 December 2022 
Product/ Device name Zenith Low Profile AAA Endovascular Graft 

Main Body Extension 
and 
Zenith Low Profile AAA Endovascular Graft 
Converter 

Product Code(s) and Lot number(s) Please refer to the attached list of affected lot 
numbers 
 

 
 
2. Customer Details 
Account Number  
Healthcare Organisation Name  
Organisation Address  
Department/Unit  
Shipping address if different to above  
Contact Name  
Title or Function  
Telephone number  
Email  

 
 
3. Customer action undertaken on behalf of Healthcare Organisation 

 
I confirm receipt of the Field Safety Notice and that I read and understood its content. 

 The information and required actions have been brought to the attention of all relevant 
users and executed. 

 
I have affected devices to return - enter Lot number and quantities in table below. 

 No affected devices are available for return. 

Print Name 

Signature 

Date 

 
 
4. Return acknowledgement to sender 
Email European.FieldAction@CookMedical.com 
Customer Helpline Please refer to the attached Country 

Contacts List 






