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2010.0ct.12
Re-call of Universal IVF Medium Ref. No. 10301010, 10 x 10 ml, with expiry date 2011.Jan.14, lot
numbers 10290035 and 10290155
Ladies and gentlemen,

We kindly inform you that, we suspect that unintended growth may be present in the above
medium.

As it is of utmost importance to us to avoid damages of embryos, we hereby re-call the product.
Consequently, we must ask you NOT to use the product, but to keep it in your custody until it can
be returned to us. If you have forwarded the product to a third party we must ask you to pick it up

without further delay. We will of course issue credit notes for the product, and offer replacements.

The return of the product can be made via DHL on ORIGIO's account number 960013070. All
freight charges will be covered by ORIGIO a/s, of course.

For the sake of good order we ask you kindly to confirm receipt of this re-call at your earliest
convenience.

We apologize for the inconvenience caused and thank you in advance for your kind co-operation.

QA Manager
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