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5. Actions planned by Philips to correct the problem 
 
Philips is informing customers through this URGENT Field Safety Notice and providing the Addendum 
to the Instructions for Use of the DigitalDiagnost C50 system. 
 

Please be assured that maintaining a high level of safety and quality is our highest priority. If you need  
additional information or support concerning this issue, please contact your local Philips representative. 
<When a Philips representative is required, contact details to be provided by the Market > 
 
This notice has been reported to the appropriate Regulatory Agencies.  
 
Philips regrets any inconvenience caused by this problem. 
 
 
Sincerely, 
 
 
 

Philips Precision Diagnostics (PD) China   
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URGENT Field Safety Notice Response Form 
 

Reference: Telescopic Carriage Balance Issue on DigitalDiagnost C50 System (Reference C&R 
2022-PD-DXR-106) 
 

Instructions:  Please complete and return this form to Philips promptly and no later than 30 days from 
receipt. Completing this form confirms receipt of the Urgent Field Safety Notice Letter, understanding of 
the issue, and required actions to be taken. 
 

Customer/Consignee/Facility Name:  

Street Address:  

City/State/ZIP/Country:  

 
       
   
 

Customer Actions: 
• Follow the Planned Maintenance Program in the Addendum to the Instructions for Use in 

Appendix A of this notice for the safe use of your system(s).  

• If the Ceiling Suspension couldn’t be kept in its current position by itself and descends after the 
power to the system is off, contact your local Philips representative to perform the 
maintenance of the telescopic carriage. 

• Place this URGENT Field Safety Notice with the documentation of your system(s). 

• Complete the enclosed Customer Reply Form and send it back to confirm that users have  
               reviewed and understood this URGENT Field Safety Notice. 
 
We acknowledge receipt and understanding of the accompanying Urgent Field Safety Notice and confirm 
that the information from this Letter has been properly distributed to all users that handle the system. 
 
Name of person completing this form:  

Signature:  

Printed Name:  

Title:  

Telephone Number:  

Email Address:  

Date (DD / MMM / YYYY):  

 
 
Please complete and return the form to Philips at pd.cnr@philips.com. 




